s ‘Big Picture’ to detail, in 1 click!

....Clear Information from your Data in an instant

InsightApps™ is a new and exciting Business Intelligence ‘dashboard’ designed specifically for the lift
industry that provides your Businesses Big Picture or Detail instantly with the click of a mouse. Interfacing
with everything from a spreadsheet to a full relational database, your data is presented as meaningful
Management Information enabling you to make better more informed decisions improving your levels of
service, increasing profitability and freeing your time to take action!

‘Dashboards’ like those shown below are rapidly becoming the choice of Management Information
presentation for progressive Lift Companies. Information is presented in a highly usable format for rapid
decisions. ‘Real’ dashboard systems automatically load data, directly from your data source and refresh
the views periodically to provide you with up to date Information about performance, meaning there is
no need for staff to mess around with
spreadsheets and pivot tables!

By clicking on the Chart
=5 of interest, you can
quickly “drill-down’ to
the analysis or down
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B Analysk e per lift, last 6 M hs: 5.25 Ave 2011: 6.32 Current Time: 14:50 Wed 25 Apr

Total Breakdowns per Month_ Average per Month: 646. Area |All Areas |»
1000 —¢
500 —
0
0Oct2011 Nov 2011 Dec 2011 Jan2012 Feb2012 Mar 2012 Apr2012
Company Breakdown Summary (6 Months) Client [Show Al [~] Month [Mar2012]~] Area [All Areas]+] Eng [ANEngs  [+]
Month  ScNe  PLNo Address RouteEng Oty [ .
Mar2012 SCl00255  PL7942  Unit 1a, 27-30 Bishop Mitre House, Crown Close, Wimbledon, London WD24 7QT David Cameron 10 More detail!
Mar 2012 SC100300 PL7877  Lift 3, Queen Elizabeth House, 12 Northumberland Avenue, London L11 20C Mrs Thatcher 9
Mar2012 SC101224  PL7962  Lift 1, Buckingham Palace Mews, Birdcage Walk, Westminster, London, W1 3DD Mrs Thatcher Here YOu can see
Mar 2012 SC101299 PL7876  Lift 2, Queen Elizabeth House, 12 Northumberland Avenue, London. L11 2DC Loyd Gearge .
Mar2012 SCL01793 PL7622  76-77 Ellington House, Ellinglon Road, Bromiey. BR24 63Q Lloyd Gearge 5 detailed breakdowns
Mar 2012 SC102599 PL7BSS Stanmore House, Stanmore Street, Woking. WK23 4HH David Cameron S
Mar 2012 SC100456 PL7992 Lift3, Barringlon Chambers, London Wall, London. SE3 7PP Alf Ramsey 5 - bv m O nt h ( M a r 20 1 2 )
Unit Breakdown History Select Lift SC Number
Lift Breakdown Profile
10 Recent Fault Description Call-Out Eng 2 -
oomaa02 Bczaasgy Travelled to site tested & checked lit operation Se |; Even more detail!
repaired tested left ift in service. ) L=
5
” Travelled to site, Ran, tested & left lift in service
oamazzmiz aczasm [ICledto ste man i s Thatcher Here you can see
0 Travelled to site, Ran, tested & left lift in service. H
L 240372012 BCIMTS e damagec i cord D Camerr detailed breakdowns

1 @ ;e W w2 A " i e
22/03/2012 BC233987 Travelled to site, Ran, tested & left lift in service, Mrs Thatcher

Door lack cleaned.

by individual lift,
including fault detail

Last Service Date as,

Service Engineer Mrs Thatcher

For more information contact: info@insight-apps.co.uk or view dashboards in action at www.insight-apps.co.uk
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